Student Satisfaction Survey (SSS) was conducted inside the campus through a properly designed questionnaire and a
sample size of 500 students was taken. The result of the survey is displayed as under along with the questionnaire.

Student Satisfaction Survey (SSS) 2017-18

NAAC (National Assessment & Acreditation Council) is conducting a student satisfaction survey regarding the
fascilities provided by the institution, which will help to upgrade the quality in Higher Eductaion.

Instructions for Students

This Questionnaire consists of 21 questions pertaining to the fascilities provided by the Institution to the learners.
Students are requested to respond to all the questions by rating their satisfaction level in terms of Yes/No with
sincere effort and honesty. Identity will not be revealed.

S.N. Questionnaire Remarks
Q1 |The institution provides best library facilities to the learners/ Students in terms of Journals, YES/ NO
latest books, magazines etc.
Q 2 |Do you think the institution provides special reading rooms to the learners/ researchers? YES/ NO
Q 3 |Are you satisfied by the Wi-Fi facilities provided to you by your institution? YES/ NO
Q 4 |Are you satisfied by the Hostels facilities given to the boarder by your institution? YES/ NO
Q5 |Are you satisfied by the Gym facilities provided to the students by your institution? YES/ NO
Q 6 |Are you satisfied by the Indoor/ Outdoor games facilities in your institution? YES/ NO
Q7 |Are you satisfied by the Cafeteria facilities provided to you by your institution? YES/ NO
Q 8 |Are you satisfied by the parking facilities to the students in your institution? YES/ NO
Q9 |Are you satisfied by the banking facilities for your transactions provided by your institution? YES/ NO
Q 10 |Are you satisfied by the transport facilities provided to the day scholars? YES/ NO
Q 11 (Do you think that your department is fully equipped with Smart Class Rooms? YES/ NO
Q 12 [Does your University declare the results timely? YES/ NO
Q 13 (Do you think that your institution provides ample of Co-curricular activities to learn and grow? YES/ NO
Q 14 [Does your institution have proper placement cell? YES/ NO
Q 15 [Does your institution have proper grievances cell for the students? YES/ NO
Q 16 [Do you think that the Teachers/ Guides are always available for their students? YES/ NO
Q 17 |[Is their any sick room for the students who fall ill/ sick during the academic sessions? YES/ NO
Q 18 [Do you think that students are given proper awareness about ragging in induction program YES/ NO
to the fresher's?
Q 19 (Do you think that your department organizes lectures on burning issues off and on? YES/ NO
Q 20 |Are you satisfied by the medical facilities provided to you by your institution? YES/ NO
Q 21 |Are you satisfied by the sanitary facilities provided to the students by your institution? YES/ NO




2.7 Student Satisfaction Survey (2017-18)

2.7.1 Student Satisfaction Survey (SSS) was conducted inside the campus through a properly
designed questionnaire and a sample size of 500 students was taken. The result of the survey is
displayed as under along with the questionnaire.

STUDENT SATISFACTION SURVEY QUESTIONNAIRE

INSTRUCTIONS:-

Students are required to rate their satisfaction level for the following %AGE
facilities provided by the institution

1. Library 82
2. Reading Rooms 74
3. Wi-Fi 72
4. Hostel 85
5. Gym 55
6. Indoor/Outdoor Games Facilities 55
7. Cafeteria 73
8. Parking 45
9. Banking 95
10. Transport 78
11. Smart Class Rooms 55
12. Examination Working (Time Bound Results) 60
13. Co-curricular activities 70
14. Placement Cell 70
15. Grievances Cell 62
16. Availability of Guides 85
17. Sick Room 7
18. Ragging Awareness 95
19. Lectures on Burning Issues 75
20. Medical Facilities 85
21. Sanitary Facilities 70
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